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Following the abandonment of their existing data management software, the City of San Clemente implemented Hach WIMS as a solution to meet their current needs, have the potential to be expanded for future use, and be fully supported by a software company.





Challenge:


In 2009, the City of San Clemente, CA (began to experience difficulties with their legacy operations, laboratory, and regulatory compliance data management system.  The existing software, developed by a national engineering firm, was failing to maintain expectations and there were telltale signs the originating firm was preparing to abandon support of the product.  It was Updates that had been provided essentially only fixed ‘bugs’ in the system; a true software upgrade had not been made available in years, and it was reasonably clear that there were no research and development dollars being spent on the product. Ultimately, the City received confirmation from the engineering firm that they were discontinuing support of the software. 


Realizing that a data management tool was essential to their success, San Clemente began their search for a commercial off-the-shelf product that would meet their current needs, have the potential to be expanded for future use, and be fully supported by a software company.


Solution:


San Clemente conducted a thorough search of the marketplace.  From their initial view of the Hach Water Information Management SolutionTM (Hach WIMSTM) product, San Clemente felt confident that it was a more robust, feature rich, program and offered improved ease of use over the current system.  From minor improvements (e.g., data input could be performed across the screen which worked best for the City’s end users) to major enhancements (e.g., the regulatory reporting templates were easily populated and widely accepted by State and Federal organizations), Hach WIMS was a clear choice to replace their outdated system.  


Benefits:


The City is currently in the early stages of implementation of Hach WIMS, but believes the software to be extremely capable of fulfilling their needs.  In the initial stages of adoption, end users noted that they didn’t realize the capabilities available to them until they viewed Hach WIMS.


A comprehensive training program was recently conducted for the City which provides the end-users the ability and confidence to utilize the system to conduct their everyday responsibilities.  


The system is currently used at the water reclamation plant to monitor all reads to populate the weekly and monthly regulatory reports.  Once the system is confirmed at the water reclamation plant, it is anticipated that Hach WIMS will be extrapolated throughout the water system as they expand their SCADA operations.  
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